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At Legal & General America, we look at the whole individual under consideration, finding ways to offer 
clients the best possible rate classification, every time

Our Philosophy 

Our strategy
We’re leveraging advances in medicine and digital technologies to improve, transform and accelerate our 
risk selection process

Our commitment
Our team is committed to executing well-informed underwriting decisions and delivering personalized service
Our underwriters are well-trained and highly skilled in medical, non-medical and financial underwriting
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Transactional term + impaired risk

You know us for our transactional term business – cases with face amounts $2M or less with 
minimal or no medical history
• 36% of our digital applications are instant decisions1

• 67% of applications have an underwriting decision within 10 days of the date of submit2
• 74% of applications do not require an exam3

Do you know us for our ability to underwrite impaired business? 
• 2023 Stats:

• 12% (10,533) applications were approved with a table rating; capacity to write more
• $22M paid production

• Current cycle time:
• 48% of Impaired Risk applications (APS & Exam) are decided within 30 days
• Average cycle time of 38 days YTD (reduced from approximately 50 days from this time last year)

• Table ratings offered up to T12 
• Table ratings, for those who do not use tobacco, are based off our Standard Plus non-tobacco rate 

class

1Metric reported for full month March 2024. "Instant decision" is defined as total instant decisions as a percentage of total decisions from all business submitted through Horizon in February 2024.
2 Metrics reported YTD through March 2024. "Lab-free Decisions" is defined as total lab-free decisions as a percentage of total decisions from all business submitted through Horizon through March 2024. "Lab-free Decisions" percentage 
includes instant decisions.
3 Metrics reported YTD through March 2024. "10-day Decisions Rate" is the percent of applications that reached any decision in 10 days or less upon submittal compared to the total number of decisions.



Lab Lift
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Eligible Applicants
• Ages 20–60

• 20-50 up to $4 million of coverage applied for 
and in force with LGA (Banner Life, William Penn) 

• 51-60 up to $2 million of coverage applied for and 
in force with LGA

• Comprehensive physical, including complete blood work 
done within the last 18 months

• All rate classes are eligible, including table ratings

Our exam substitution program helps speed up the 
underwriting process
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• Our underwriters have an average of 21 years of underwriting experience

• 50% of our staff (including managers and our Chief UW) is new within past 2-3 years 

• With new people come new ideas and a broad range of experience

• We are learning from and leveraging this new talent

• Stacking vs. blending table ratings: 2+2 does not always = 4
• The risk from coronary artery disease and diabetes are additive because each 
contributes to and increases the mortality risk of the other 

• A rating for Type 2 diabetes and a rating for depression do not necessarily need to be 
added together as the higher rating will cover both

• Our UW’s are trained to determine if one risk will cover the other

Our underwriters
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We adopted the Swiss Re manual in 2023 and have been transitioning certain health 
conditions where Swiss Re will allow us to provide more competitive offers 

• These are some of the health impairments where we are using Swiss Re:
• Asthma
• Sleep apnea
• TIA / Stroke / Carotid stenosis
• Chronic kidney disease
• Renal cysts and kidney stones
• Aortic regurgitation stenosis 
• Pulmonary and tricuspid regulation
• Aortic root dilation / aneurysm
• Cardiomyopathy
• Peripheral vascular disease
• All cancers

• Medical staff continues to review our own manual to determine which is more competitive

Hybrid approach to underwriting manuals 
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• Family history:
• We only limit class for death from coronary artery disease, not age of onset
• We do not consider family history of cancer (except of hereditary cancer syndromes such as 
Lynch Syndrome (increased risk of colon CA).

• Build: We automatically add 1inch to see if that will improve the class 
• Allow Standard for build on BMI up to 40.9 with no co-morbidities

• Someone who is 5.5 and weighs 246 (BMI 40.9) = Standard
• Someone who is 6.1 and weighs 310 (BMI 40.9) = Standard

• Mild sleep apnea: With good compliance for one year and no residual symptoms can be Preferred
• Type 2 diabetes: Standard Plus possible for Type 2 diabetics provided:

• Age of onset age 50+, non-smoker 5 years or longer
• Malignant melanoma: Standard Plus possible (other carriers looking at T2) provided:

• Single lesion
• Good dermatology follow-up
• No history of atypical or dysplastic nevi
• No family history of melanoma

• Other conditions we can consider Standard Plus non-tobacco: Crohn’s and Ulcerative Colitis

Underwriting sweet spots
One reason why people do not apply for life insurance is because they think they will not be approved



Rewriting the script
Case Studies 
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Case Study 2: Michael C
• Male, age 51
• Type 2 diabetes
• Elevated cholesterol/HDL ratio
• Height and weight 
Approved in 13 days – Standard plus non tobacco Table 5
Medical evidence: LabPiQture, APS (no exam required)

How do you assess risk? 

Case Study 1: John W
• Male, age 60
• History of sleep apnea
• High blood pressure
Approved in 16 days Standard Plus non tobacco Table 2
Medical evidence: APS (no exam required)



Underwriting Resources



Underwriting resources

Legal & General America12

For more information: 

Lab Lift Exam Substitution program

Field guide for life insurance underwriting

Substandard build chart



Competitive Build charts
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Sweet spots, preferred and impaired risk 
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Declines and postpones

Legal & General America15



|16 Legal & General America

At Legal & General America, our vision is simple:

We want to be the premiere term carrier for all of your term business including 
• Transactional business (instant decision, light touch underwriting)
• Large case business (over $5,000,000)
• Impaired risk business (up to table 12)
• Business insurance

Our Vision 



Thank You

Legal & General America life insurance products are underwritten and 
issued by Banner Life Insurance Company, Urbana, Maryland and William 
Penn Life Insurance Company of New York, Valley Stream, NY. Banner 
products are distributed in 49 states and in DC. William Penn products are 
available exclusively in New York; Banner does not solicit business there. 
Clients who do not fit all automated underwriting eligibility requirements may 
need to submit additional information like a paramedical exam or other labs 
or medical records. For broker use only. Not for public distribution. The 
Legal & General America companies are part of the worldwide Legal & 
General Group. For broker use only. Not for public distribution. 
CN04042024-1


