
UNDERWRITING GUIDE

Home Life Secure Graded Whole Life Plan
Plan Information
Issue Ages: 18-85
Benefit amounts: $10,000 to $150,000

Graded Benefit due to death from natural causes:
Year 1 (1-12 months) 150% return of premium; 100% for accidental death
Year 2 (13-24 months) 50% of chosen death benefit face amount; 100% for 
accidental death causes
Year 3 (25th month) 100% of chosen Death Benefit face amount

Underwriting
The policy will be issued on a simplified underwriting basis.  Underwriting will consist of a 
combination of knockout questions (1 thru 6 on the application), including height-weight (see 
build chart) and prescription information that will be digitally accessed on a real-time basis at 
the point of application.  
Height Weight Guidelines:  The applicant must meet the build chart limits to be eligible for the 
plan applied for. No coverage can be offered if the applicant is outside either the minimum or 
the maximum build range. 

Underwriting Requirements:  Prescription Check will be conducted on all applicants. Tobacco 
Rates Apply.

Admin: If the application is over 31 days old when received by the Company, a new currently 
dated application will be required.

The Billing Day cannot be more than 15 days before or after the effective date. 

The Effective Date cannot be more than 90 days from the application date or prior to the 
application date.

Premium calculation is age nearest birthday based on the effective date selected.

Replacement of another agents in-force Home Life Secure is not permitted. 

POA / Guardianship: Will not be accepted.

The applicant must be a U.S. citizen or hold a “green card” (permanent resident of US). We will 
not consider any applicant that has a temporary visa, work or otherwise or is in the process of 
applying. The applicant also must have a valid social security number and we will not consider 
the applicant without one.

Signature Rules: Full signature of the Proposed Insured and Owner (if applicable) and date is 
required. Also the Voice Verification must be completed by Proposed Insured only.

10% Spousal Discount applies if both apply at the time of sale.				  

Policy Benefit Changes. Plan upgrades to existing policies are not allowed. An individual would 
have to apply for a second policy. The combined death benefit amount cannot exceed $150,000.
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Commissions / Business Quality
Persistency/Placement and Debit Balance Guidelines for Heritage Plan Final Expense:
•	 Agent level:

•	 If persistency falls below 70% (3, 6, 9, or 13 mo. persistency) and/or Placement rate 
fall below 70%, Agent will receive an automatic warning.  An Agent will have 60 days to 
increase their metrics to levels of at least 70% persistency ratio and 70% placement rate. 
If metrics are not achieved the agent will no longer be allowed to sell Home Life Secure.

•	 Agencies/ MGA/ FMO:
•	 If persistency falls below a 70% and/or an 80% Placement Rate, Agency/MGA/FMO will 

receive an automatic warning.  In the event that a warning is given, you will have 90 days 
to improve their metrics to levels of at least 70% persistency ratio and an 80% placement 
rate.  If metrics are not achieved the agent will be automatically terminated in the offering 
of the Home Life Secure product. 

•	 Debit Balance Procedure:      
•	 If writing agent has a debit balance greater than $150 for 30 days or more, a warning 

will be sent out.  If there is not a reduction in the debit balance within 15 days, it is an 
automatic termination and immediate debt roll-up to the next available upline.  For an 
upline if the debit balance is not cleared within 10 days, it is an automatic termination 
and an immediate debt roll-up to the next available upline.  Each immediate upline 
has ten days to clear the debit balance before it rolls-up to the next available upline.  

Chargebacks for Home Life Secure: 
If the insured dies in the 1st policy year Guarantee Trust Life will charge back all earned and 
unearned commissions.

NEED QUICK UPDATES ON YOUR PENDING BUSINESS?

• Please remember that GTLink is available 24/7.
• Can’t access GTLink? Contact our Sales Support Department for assistance a 
t (800) 323-6907.

If you have any questions on an active policy please contact
Customer Service Support at 800-338-7452.

For Underwriting Support please contact 800-635-1993.

Reinstatement Process: A policy can be considered for reinstatement if it lapses. Please refer to the 
reinstatement provision in the policy for the guidelines as they may vary by state.

Tobacco use means cigarettes, cigar, pipe, snuff, chewing tobacco, nicotine delivery systems such as 
electric cigarettes, nicotine gum or patch, used in the 12 months prior to the application date. We will 
consider non tobacco rates if the applicant has stopped using tobacco products for at least 2 years after 
the policy was issued.
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Height and Weight Chart
If the applicant’s build is less than the minimum or greater than the maximum, the applicant does not 

qualify for the plan. This chart is for both Male and Female applicants.

Height Min Weight Max Weight
4’8” 80 172
4’9” 83 178

4’10” 85 184
4’11” 88 190
5’0” 91 197
5’1” 94 207
5’2” 97 210
5’3” 101 217
5’4” 104 224
5’5” 107 231
5’6” 111 238
5’7” 114 245
5’8” 118 253
5’9” 121 260

5’10” 125 268
5’11” 128 276
6’0” 132 283
6’1” 135 291
6’2” 139 299
6’3” 143 308
6’4” 147 316
6’5” 151 324
6’6” 155 333
6’7” 159 341
6’8” 164 350
6’9” 168 358

6’10” 171 367
6’11” 175 375
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